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sustainability	benefits,	such	as	turning	off	a	personal	computer	when	it	is	not	in	use.	Project	findings	will	allow	USP	to	design	effective	outreach	and	educational	tools	to	empower	staff	at	ASU	to	be	more	sustainable.	Future	efforts	can	proceed	directly	from	the	recommendations	and	insights	provided	by	the	project.		For	next	steps,	USP	should	create	follow	up	surveys,	using	this	project’s	methods.		The	surveys	should	drill	down	deeper	into	key	findings	to	elicit	more	nuanced	understandings	of	what	motivates	behavior	change	at	ASU.	USP	can	also	create	a	robust	educational	supplement	for	the	certification.	For	example,	a	creative,	supplemental	toolkit	could	inform	and	entertain	the	user.	Relevant	links	and	anecdotes	can	be	embedded	within	the	certification	questions,	or	in	a	separate	format	or	location.	Whenever	possible,	supplemental	information	should	tell	a	compelling	story.	Anecdotes	and	case	studies	should	be	ASU-centric,	and	designed	to	inspire	the	user,	that	if	others	have	achieved	success	in	their	efforts,	then	it	is	possible	for	them	as	well.	Formal	outreach	and	awareness	campaigns	are	the	next	major	steps	to	be	taken.	If	done	correctly,	these	follow	on	efforts	should	create	dramatic	improvements	in	ASU’s	ongoing	sustainability	efforts. 
